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However, the value of popularity ratings could
not be denied. This is especially the case in
Malaysia where the common assumption is that
major events have little effect on the national
leader’s popularity in the long run. Malaysians
are often chided by their own leaders for being
forgetful and forgiving against the transgressions
of its leaders. This assumption was used by
many analysts to speculate that the massive
financial scandal, 1Malaysia Development Berhad,
that involved the country’s highest political
leaders would not produce a dent on BN’s hold
on government. The common assumption was
that Najib Razak’s popularity rating at that time
was unaffected since Malaysians are generally
unperturbed by corruption and they can be easily
bought by enticements and rhetoric.
The burst of information through the electronic
medium and the emergence of a class of voters
more critical of the government challenged the
traditional assumption. The series of electoral
gains by the opposition since 2008 and the
landmark street protests over the past decade
surprised many analysts who assumed the
electorate remains emotionally unaffected. It is
not clear whether the change of heart was gradual
or exponential due to the absence of trackers such
as the government popularity ratings.
Therefore, the introduction of ACIES’s government
popularity ratings fills in a gap of understanding
long overdue. This particular piece of knowledge
would enable us to comprehend Malaysian voters
better and to assess the weight of every political
event, so we do not remain speculators who are
constantly shocked by the unknown.
We are a team of experts ready to measure and
explain the government popularity ratings.
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INTRODUCTIO

The popularity of a government is one of the
most direct methods of assessing how stable a
government is. It is true that popularity ratings
by no means translate to popular votes that will
be received by the leaders. It is also true that
there is no fixed popularity rating required for
a leader to obtain before he is considered safe
against political contests. After all, leaders in the
United States and Japan commonly win elections
even when their popularity ratings stand around
40%. Other determinants such as the presence of
a credible opposition and electoral systems are
relevant variables.
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Popularity tells us many things.
Government popularity gives us clues to how
stable a government is. The changes over
time could adequately reflect the mood of
the voters and its associated expectations for
the government. These ratings are vital for
governments newly in power, governments
at the end of their term, and governments
between terms.
Knowing the popularity of new governments
could settle initial doubts and uncertainty
that many may carry. Recognising the
popularity of governments at the end of their
term could help us deduce their chances of
survival. Comprehending the popularity of
government between elections could help fill
the gap of a lack of statistics in the climate
absent of excitement, and enable investors,
businesses, and interested parties to continue
to make educated decisions.
Acies’s government approval ratings will to
provide you with all these answers.

Executive Summary

We, Acies, are an offshoot of the data
analytics team of INVOKE. As an
organisation, INVOKE gained a sterling
reputation by being the only organisation in
the world to correctly predict the election
outcome of the 14th General Election in 2018.
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The methods we adopted are cutting-edge, and this
is widely recognised. The processes and algorithms
internally modified and consistently refined have
thoroughly convinced its critics of its reliability and
accuracy. One of the critical reasons INVOKE was able
to accurately predict the election when every other
prominent research house failed is because INVOKE
had the most representative data and experts who are
genuinely in touch with the voters on the ground and
decisionmakers of the highest level.
This report will start by highlighting the popularity
level of the present administration under Pakatan
Harapan and Tun Dr Mahathir Mohamad. We will
take into account what each race thinks about the
government and whether any substantive changes
have been observed by the voters thus far.
Further, this report will break down the status of
notable ministers in the PH government and the
ministers who are considered to be at risk because
they represent marginal seats. This will help us make
reasonable inferences and provide explanations for the
patterns and comparisons besides delivering the tools
to predict the policy direction that will be adopted by
the current government.

We have exclusive information about what people
think of key leaders who shape the country. And we
intend to share this with you.
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After that, this report will proceed to evaluate
the popularity of state governments held by the
PH coalition. Besides the state government as an
institution, we will also assess the popularity of the
respective heads of state government, which are
the chief ministers or menteri besars. Unlike other
intelligence report outlets, we are able to offer this
unique perspective that will allow you to know the
precise geographical location of risks facing the state
governments. This will help shed light on policies of
land, religion, and agriculture and forestry—policy areas
where the state governments have the most power.
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Rafizi was the youngest manager ever appointed at
PETRONAS, a Fortune-100 international oil and gas
conglomerate, at the age of 25. He went on to manage
petrochemical assets worth US$10 billion at the age of 27. By
30, Rafizi was the finance head of PETRONAS’s international
upstream operation, covering 34 countries around the world.
He went on to assume the role of general manager at
Pharmaniaga PLC, the largest integrated pharmaceutical
conglomerate in Malaysia, before joining the Economic
Advisory Office for Selangor as its CEO.
Rafizi joined politics as People’s Justice Party’s youth executive
council member at age 21. He went on to win the parliamentary
seat of Pandan with the largest majority for his party. He
was elected Vice-President in 2014 and was subsequently
appointed as Secretary General. Bold and firm at the frontline,
he was barred from contesting in Malaysia’s 2018 General
Election on politically motivated criminal charges for exposing
classified audit report relating to the 1Malaysia Development
Berhad (1MDB) scandal.
Despite not being a candidate for the general election, Rafizi
had founded INVOKE, an organisation that used Big Data and
micro-targeting techniques, that were proven instrumental in
Pakatan Harapan’s first ever victory.

Executive Summary

Andrew Claster
Andrew is the earliest advisor to INVOKE. He provided
technical expertise in predictive modelling and micro-targeting
techniques that ultimately helped put Barisan Nasional’s
unbroken rule to an end. He was educated in Yale University,
London School of Economics, and the University of Barcelona.
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Among others, Andrew’s most illustrious career highlight
includes serving as Deputy Chief Analytics for President
Obama’s 2012 re-election campaign. He helped create and lead
the Obama Analytics team of more than 50 analysts, statistical
modellers, and engineers. His tenure at Penn, Schoen & Berland
involved working with Big Data technologies that helped big
businesses and renowned political candidates including Hillary
Clinton, Tony Blair, Gordon Brown,, Leonel Fernandez, Verizon,
Alcatel, Microsoft, BP, KPMG, and others.

our
people

Rafizi Ramli, FCA
Rafizi is a Fellow of the Institute of Chartered Accountants in
England & Wales (ICAEW) and a former Member of Parliament
of the constituency of Pandan, Malaysia. Rafizi graduated with
a degree in Electrical and Electronics Engineering from Leeds
University and qualified as a chartered accountant at Jeffreys
Henry LLP in London.

James Chai
James was one of the early volunteers for INVOKE and later
researcher for INVOKE Centre for Policy Initiative. He was an awardwinning First-Class degree law student at Queen Mary University
of London, and soon emerged top of his class in Master of Science
(Distinction) at Oxford University. His dissertation at Oxford received
sterling reviews from academics at Oxford University, London School
of Economics, King’s College London, and the University of Rome.
At university, James was the legal advisor for the award-winning
Queen Mary Legal Advice Centre and was the runner-up at the
George Hinde Mooting Championship, judged by the former
President of the Supreme Court, Lord Neuberger. He was also an
associate editor for the prestigious Oxford University Commonwealth
Law Journal at Oxford University.
He worked at the top litigation firms in the country and was the
research officer for former member of parliament Rafizi Ramli
intermittently for 4 years. He is also the youngest columnist for
Malaysiakini, the most widely-read news site in Malaysia. James is
the holder of the Certificate of Legal Practice where he ranked
among the top 0.4% of candidates nationwide.

Koh Wyhow
Wyhow graduated with a Bachelor’s in Mathematics from
the National University of Singapore.
He was a Further Mathematics lecturer in the Cambridge A-Level
programme at Taylor’s College for 4 years before joining EY Advisory’s
Data and Analytics team (Malaysia) as a data scientist. He consulted
in data visualisation and predictive modelling projects in the airline
and government sectors before eventually moving on to INVOKE.
He started at INVOKE as a volunteer to assist the Analytics team in
developing statistical methods for political profiling and writing R and
Python scripts to conduct sentiment analyses before joining full time
as Chief Analytics Officer. He has experience in data visualisation
work (using PowerBI and Tableau) and is fluent in data mining and
predictive modelling using R, Python and Julia.

Simultaneously, Danesh started working with Malaysian-based NGO
called Tindak Malaysia in fair electoral boundary projects. He also
produced Malaysia’s first ever interactive electoral map platform that
won a global technology award by ISIF Asia. Danesh is a frequent
speaker on specialised topics of electoral boundaries and open data
status, in Australia, Singapore, and Malaysia. He had also worked as
a GIS engineer with TomTom, Sydney, before joining INVOKE
full-time as a senior data analyst.
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Danesh Chako
Danesh graduated with a degree in Geomatics (Mapping Science)
from RMIT University, Melbourne. He started his mapping career in
Australia’s leading travel book publishing company, Explore Australia.
Subsequently, he joined a Melbourne-based multimillion-dollar asset
management business where he introduced mapping technologies
to enhance business pitches.
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Nur Syahirah
Abdul Rahman
Syahirah is a national scholar
who has graduated with a
First-Class Bachelor of Science
degree from National Energy
University, Malaysia (UNITEN).
At UNITEN, she received
multiple awards, including
Vice Chancellor award,
subject-specific awards, and
consecutive Dean’s List awards.

Executive Summary

She had previous experience
at the renowned Panasonic
Manufacturing Malaysia and
had undertaken projects
and certifications on Big
Data and programming.
She is proficient in multiple
programming languages and
analytics software. Syahirah
currently serves INVOKE in
monitoring and protecting data
integrity and health, as well
as developing key statistical
models to facilitate data-driven
decisions within INVOKE.
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Sebastian Su
Sebastian is a law graduate
from the University of Leeds.
Besides being a book prize
winner and chosen to the Dean’s
list, he was also elected as
the President of the Taylor’s
University Law Society in
2016. Sebastian is also an
accomplished national and
international debater with
a keen interest for active
political involvement. This
interest manifested itself in his
internship with the Member of
Parliament for Subang, YB Wong
Chen, where he helped conduct
research on Bills of Parliament,
including the Malaysian Border
Security Agency Bill 2017 and
the Law Reform (Marriage and
Divorce) Bill 2017.
He subsequently undertook an
internship with the People’s
Justice Party (PKR), and went on
to gain first-hand experience by
being part of the campaign team
for a national politician in the
largest party election in history.
Sebastian’s interest in public
policy could be seen by his
paper in analysing the Malaysian
government’s refugee policy,
laws, and regulations, which
was published in the 2017
edition of the Taylor’s Law
School newsletter, and a paper
explaining the challenges youth
faced in the 21st century.

How you can
subscribe
Our flagship subscription package is the annual US$5,000 subscription. This package
contains 4 in-depth reports, 4 quarterly trackers, and 12 monthly reports. All these reports
are online reports accessible and protected through securitised subscription codes.
The list of subscription packages as follows:

USD5000
annual Subscription Package

(4) In-Depth Report | (4) Quarterly Tracker | (12) Monthly Report

USD3000
6-Monthly Subscription Package

Alternatively, you could also choose to buy these reports individually.
The price list for the reports is as follows:

USD1000/report

USD500/report

USD100/report

Quarterly

Quarterly

Monthly

in-depth report

Quarterly tracker

monthly report
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(2) In-Depth Report | (3) Quarterly Tracker | (6) Monthly Report
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