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Notwithstanding the grave voter
pessimism on the ground, it is surprising
that the official numbers still predicted
a victory for the incumbent, Barisan
Nasional. Many analysts and research
houses had based their predictions
firmly on the economic numbers. While
they were not wrong in identifying the
economy as the key voting influence,
they were wrong by placing too much
emphasis on official economic numbers
that have now been proven to be less
reliable than initially envisaged.
Since many elections are contingent
on how well the people feel about the
economy, it would be misleading and
unproductive to continue our wholesale
reliance on official economic numbers.
This is proven especially to be the
case in a country like Malaysia that is
ridden with inequality and surreptitious
government agencies.
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INTRODUCTIO

INVOKE remains the only organisation
in the world that successfully predicted
a Pakatan Harapan victory on the 9th
of May 2018 in Malaysia. Based in
Kuala Lumpur, we are a team of experts
who offer the best in quantitative data
and analyses, together with qualitative
insights and discoveries.
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To get ahead of others in sensing the market,
we must to pierce through the layers of official
economic numbers and get to the heartbeat of
the ground. That is why we offer the Economic
Sentiment Index to solve this shortcoming.
What we offer is a vital combination of
quantitative and qualitative findings which we
regard as inseparably essential in determining
the economic mood of the Malaysian people. We
have state of the art machines that are managed
by experts who share an intellectual curiosity
and operational excellence that forms the
bedrock of our work. These machines help us get
representative individuals who could accurately
reflect the economic sentiment of the public.
By using among the best machines in the world,
we could conduct efficient work.
Our people are our pride and joy. They are used
to dealing with Big Data and the world’s leading
technologies. We ensure that their abilities
are fully utilised. Our track record speaks for
itself. We also host a diverse group of political
analysts who spent their days at the corridors
of power. These people are privy to the pulse of
the powerful, and they have consolidated their
talents in the outcome of this report.
Underlying all of this is our intention to correct
what was obsolete with what is valid and
accurate. There is no point relying on data that
could not withstand the statistical stress test
over time. Our index could act as a worthwhile
addition to the array of economic indicators.
We are confident that our index is closest to
what the Malaysian people think and feel
about the economy.

Executive Summary

These numbers could inform your business
decisions so that you are no longer left confused
or anxious about where the markets would go.
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There is a problem in official economic numbers that
have never been overcome. It must appear odd that
often the official economic numbers do not properly
reflect what the common people feel on the ground.
Even when burdensome taxation was imposed on all
Malaysians without exception since 2016, the economic
numbers still showed a rosy picture of the country.
In the absence of data from the ground, many
international observers made predictions that relied
heavily on official economic numbers. Any good
economist or statistician will tell you they know the
numerous problems of doing this, but they are still
forced to place reliance regardless in the absence
of an alternative. While the official numbers do help
us understand the general trajectory of how the
economy is doing, they fail greatly when more specific
inferences are demanded.
Official economic numbers could no longer act as a
tool of assistance when it comes to prediction. Instead,
it could potentially serve as a blind spot for analysts
who seek to predict the stability of a country. This
failure is due to a prior failure of accurately predicting
the economic mood on the ground since the official
numbers are utterly devoid of this signal.

Executive Summary

Acies’s Economic Sentiment Index fills this vacuum.
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Second, our index is also an accurate
predictor of government stability. Many
elections are decided by the economy.
More specifically, elections are decided
by how the voters feel about the economy.
Understanding the degree of correlation
between the economic sentiment and
stability of government necessarily
translates to another vital added value
of our report.
No longer is it necessary to rely on vague
official numbers to make predictions that
involve the specific calculation of the
economy and the people most affected
by it. With better datasets, coupled with
qualitative risk analysis by experts from
their respective fields, our reports will
ensure you are fully equipped to make
better choices and pursue better outcomes.
We are confident that our Economic
Sentiment Index is reliable and trustworthy
because we have obtained a large, random,
and stratified sample and used various
self-improving techniques to ensure high
representativeness and accuracy. Our
data are also processed and analysed
through the hands of highly qualified data
scientists, statisticians, mathematicians,
system engineers, and engineers to make
sure that our data represents what it
seeks to represent.

Our reputation is unrivalled for we are the
only organisation that predicted the results and
outcome of Malaysia’s shocking 14th General
Election in 2018. Our devotion to data is
unparalleled, and we intend to share this space
of knowledge with the community that shares
our dedication.
In this report, we will establish the index
in full detail. We will also prove how the
economic mood had closely followed the tails of
government. In this, this report will also explain
how the UMNO and Najib Razak collapsed on
the feet of a bad economy.
Further, this report will discuss the various
inherent problems of official economic numbers
and the potential of using our index as a tool
to measure the effectiveness of trickle-down
economic policies and policies that target
the poor. Headline numbers of inflation and
economic growth will be compared to our index
as we will prove why our Economic Sentiment
Index should grow into an intrinsic component in
our assessment of the economy and government.
Moreover, this report will identify and explain
why there exists a greater gap between headline
numbers and actual economic sentiment for
certain basket of goods. In other words, why
consumers are more sensitive to the prices of
certain goods.. This could help you make several
educated guesses about the policy direction and
principle the government may adopt.
For topicality, this report will also assess the
economic sentiment in light of the new Pakatan
Harapan government in Malaysia, and the mood
after the Goods and Services Tax was abolished.
We will observe and evaluate the responses on
the ground and present analyses.
In the end, we will offer conclusions and crucial
takeaways from what we know from the most
representative polling results and the most
advanced Big Data analytics in the country, from
the most skilful members of these professions.
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First, our index helps us understand the
economic mood on the ground and its
sensitivity. With our index, businesses,
investors, and interested parties could
understand, assess, and predict the
actual undercurrents of the market. You
could find out the pockets of opportunity
and the areas to avoid. One of the most
fundamental advantages of investing is
timing—Economic Sentiment Index lets
you know how the ground feels before
the market catches up.
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Rafizi was the youngest manager ever appointed at
PETRONAS, a Fortune-100 international oil and gas
conglomerate, at the age of 25. He went on to manage
petrochemical assets worth US$10 billion at the age of 27. By
30, Rafizi was the finance head of PETRONAS’s international
upstream operation, covering 34 countries around the world.
He went on to assume the role of general manager at
Pharmaniaga PLC, the largest integrated pharmaceutical
conglomerate in Malaysia, before joining the Economic
Advisory Office for Selangor as its CEO.
Rafizi joined politics as People’s Justice Party’s youth executive
council member at age 21. He went on to win the parliamentary
seat of Pandan with the largest majority for his party. He
was elected Vice-President in 2014 and was subsequently
appointed as Secretary General. Bold and firm at the frontline,
he was barred from contesting in Malaysia’s 2018 General
Election on politically motivated criminal charges for exposing
classified audit report relating to the 1Malaysia Development
Berhad (1MDB) scandal.
Despite not being a candidate for the general election, Rafizi
had founded INVOKE, an organisation that used Big Data and
micro-targeting techniques, that were proven instrumental in
Pakatan Harapan’s first ever victory.

Executive Summary

Andrew Claster
Andrew is the earliest advisor to INVOKE. He provided
technical expertise in predictive modelling and micro-targeting
techniques that ultimately helped put Barisan Nasional’s
unbroken rule to an end. He was educated in Yale University,
London School of Economics, and the University of Barcelona.
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Among others, Andrew’s most illustrious career highlight
includes serving as Deputy Chief Analytics for President
Obama’s 2012 re-election campaign. He helped create and lead
the Obama Analytics team of more than 50 analysts, statistical
modellers, and engineers. His tenure at Penn, Schoen & Berland
involved working with Big Data technologies that helped big
businesses and renowned political candidates including Hillary
Clinton, Tony Blair, Gordon Brown,, Leonel Fernandez, Verizon,
Alcatel, Microsoft, BP, KPMG, and others.

our
people

Rafizi Ramli, FCA
Rafizi is a Fellow of the Institute of Chartered Accountants in
England & Wales (ICAEW) and a former Member of Parliament
of the constituency of Pandan, Malaysia. Rafizi graduated with
a degree in Electrical and Electronics Engineering from Leeds
University and qualified as a chartered accountant at Jeffreys
Henry LLP in London.

James Chai
James was one of the early volunteers for INVOKE and later
researcher for INVOKE Centre for Policy Initiative. He was an awardwinning First-Class degree law student at Queen Mary University
of London, and soon emerged top of his class in Master of Science
(Distinction) at Oxford University. His dissertation at Oxford received
sterling reviews from academics at Oxford University, London School
of Economics, King’s College London, and the University of Rome.
At university, James was the legal advisor for the award-winning
Queen Mary Legal Advice Centre and was the runner-up at the
George Hinde Mooting Championship, judged by the former
President of the Supreme Court, Lord Neuberger. He was also an
associate editor for the prestigious Oxford University Commonwealth
Law Journal at Oxford University.
He worked at the top litigation firms in the country and was the
research officer for former member of parliament Rafizi Ramli
intermittently for 4 years. He is also the youngest columnist for
Malaysiakini, the most widely-read news site in Malaysia. James is
the holder of the Certificate of Legal Practice where he ranked
among the top 0.4% of candidates nationwide.

Koh Wyhow
Wyhow graduated with a Bachelor’s in Mathematics from
the National University of Singapore.
He was a Further Mathematics lecturer in the Cambridge A-Level
programme at Taylor’s College for 4 years before joining EY Advisory’s
Data and Analytics team (Malaysia) as a data scientist. He consulted
in data visualisation and predictive modelling projects in the airline
and government sectors before eventually moving on to INVOKE.
He started at INVOKE as a volunteer to assist the Analytics team in
developing statistical methods for political profiling and writing R and
Python scripts to conduct sentiment analyses before joining full time
as Chief Analytics Officer. He has experience in data visualisation
work (using PowerBI and Tableau) and is fluent in data mining and
predictive modelling using R, Python and Julia.

Simultaneously, Danesh started working with Malaysian-based NGO
called Tindak Malaysia in fair electoral boundary projects. He also
produced Malaysia’s first ever interactive electoral map platform that
won a global technology award by ISIF Asia. Danesh is a frequent
speaker on specialised topics of electoral boundaries and open data
status, in Australia, Singapore, and Malaysia. He had also worked as
a GIS engineer with TomTom, Sydney, before joining INVOKE
full-time as a senior data analyst.

How the Economy Changed Everything in Malaysia

Danesh Chako
Danesh graduated with a degree in Geomatics (Mapping Science)
from RMIT University, Melbourne. He started his mapping career in
Australia’s leading travel book publishing company, Explore Australia.
Subsequently, he joined a Melbourne-based multimillion-dollar asset
management business where he introduced mapping technologies
to enhance business pitches.

9

Nur Syahirah
Abdul Rahman
Syahirah is a national scholar
who has graduated with a
First-Class Bachelor of Science
degree from National Energy
University, Malaysia (UNITEN).
At UNITEN, she received
multiple awards, including
Vice Chancellor award,
subject-specific awards, and
consecutive Dean’s List awards.

Executive Summary

She had previous experience
at the renowned Panasonic
Manufacturing Malaysia and
had undertaken projects
and certifications on Big
Data and programming.
She is proficient in multiple
programming languages and
analytics software. Syahirah
currently serves INVOKE in
monitoring and protecting data
integrity and health, as well
as developing key statistical
models to facilitate data-driven
decisions within INVOKE.

10

Sebastian Su
Sebastian is a law graduate
from the University of Leeds.
Besides being a book prize
winner and chosen to the Dean’s
list, he was also elected as
the President of the Taylor’s
University Law Society in
2016. Sebastian is also an
accomplished national and
international debater with
a keen interest for active
political involvement. This
interest manifested itself in his
internship with the Member of
Parliament for Subang, YB Wong
Chen, where he helped conduct
research on Bills of Parliament,
including the Malaysian Border
Security Agency Bill 2017 and
the Law Reform (Marriage and
Divorce) Bill 2017.
He subsequently undertook an
internship with the People’s
Justice Party (PKR), and went on
to gain first-hand experience by
being part of the campaign team
for a national politician in the
largest party election in history.
Sebastian’s interest in public
policy could be seen by his
paper in analysing the Malaysian
government’s refugee policy,
laws, and regulations, which
was published in the 2017
edition of the Taylor’s Law
School newsletter, and a paper
explaining the challenges youth
faced in the 21st century.

How you can
subscribe
Our flagship subscription package is the annual US$5,000 subscription. This package
contains 4 in-depth reports, 4 quarterly trackers, and 12 monthly reports. All these reports
are online reports accessible and protected through securitised subscription codes.
The list of subscription packages as follows:

USD5000
annual Subscription Package

(4) In-Depth Report | (4) Quarterly Tracker | (12) Monthly Report

USD3000
6-Monthly Subscription Package

Alternatively, you could also choose to buy these reports individually.
The price list for the reports is as follows:

USD1000/report

USD500/report

USD100/report

Quarterly

Quarterly

Monthly

in-depth report

Quarterly tracker

monthly report
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(2) In-Depth Report | (3) Quarterly Tracker | (6) Monthly Report
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